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	BluefishRx Writer, ICD-9/CPT Code Tools and Charge Capture Modules

Version 6.70 User’s Manual February, 2006




Thank you for purchasing or considering to purchase BluefishRx.

BluefishRx is a full-featured clinical application used by thousands of physicians.  While most users are able to teach themselves how to use the basics of BluefishRx, there are many features that are not immediately obvious and will not be found through casual use.  We have endeavored to make BluefishRx as simple to use as possible, however the constraints of the handheld platform mean that it is impossible to make every feature immediately obvious to the user.  

Our main goal in creating BluefishRx, is to enable you to rapidly generate new prescriptions and refills.  Look up codes and generate charge slips quickly and accurately.  Over one hundred physicians have had input into the design and features built into BluefishRx.  While I like most, never read manuals. BluefishRx is a complex, feature rich application.  It is likely that the feature you wish was in BluefishRx actually is there but not immediately obvious.  I can’t stress enough how important it is to spend an hour with your handheld and this manual.  The time saved in your practice will make it well worth it.

James Fisher

Bluefish Wireless

james@bluefishwireless.com

This manual covers the use of the Bluefish Rx Prescription Writer, ICD-9/CPT Code Tools and Charge Capture module.  If you find any errors or omissions or think that we could be clearer in an explanation please contact support@bluefishRx.com.  Your input is very welcome.
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BLUEFISHRX FEATURE LIST



BluefishRx is a full-featured module based clinical application.  Current modules include the prescription writer, ICD-9 and CPT coding tools and the Charge Capture application.  Modules can be licensed individually or in a bundle.  Other modules including Labs and Imaging will be added in the near future.  BluefishRx can be purchased from our website at www.bluefishRx.com, or from various distributors including Palm Inc.  

Prescription Writer Features

· Integration with ePocratesRx, the most popular handheld drug database on the market.  Check dosing, interactions, formularies and more all from a trusted data source while you write your prescriptions.

· Send Rx’s wirelessly directly to a Pharmacies fax.  The BluefishRx fax server is available free for users that would like to implement a full in house e-prescribing system.

· Signatures can be added to a faxed prescription if required by state law. 

· Supports printing or sending directly to a Pharmacy fax via all network topologies including WiFi, Bluetooth, GPRS, or Infrared (IR).

· Synchronize patient and Rx data between multiple Physicians handhelds quickly and easily via IR.

· Quickly and easily import patient demographic data from almost any patient management system.

· Write multiple Rx’s and refills for a patient in seconds.

· Save commonly written Rx’s to your favorites list for rapid Rx writing.

· Print Rx audit reports with various options.

· Print a patient’s active drug list together with the drugs sig. and the date it was last prescribed.

· Patient problem list integrated with the BluefishRx ICD-9 code tool.

· Print a patient’s problem list with history of status changes.

· Reprint or Resend a previously written prescription for a patient.

· Save up to 100 network printer configurations and switch between them with a single tap.  Ideal for environments where you have multiple printers in your office or hospital network and you have wireless access to the network from your PDA.

· Choose from 14 print formats to satisfy various state laws.

· Print multiple Rx’s per page (up to 4) and make fine adjustments to print position from within BluefishRx.  Ideal for perforated paper, cost reduction and use with various printers.

· Full patient and log data encryption and application security using both password and biometric signature verification.   Security settings can be fully tailored to a users needs.

· Physician’s Assistant Rx format print support.

· Filter patient lists by location and tailor the patient list to display various data fields including age, bed and medical record number.

· Post date prescriptions ‘Do Not Fill Before XX/XX/XXXX’.

· Fully searchable log of all prescriptions written or alternatively view an individual patients log of Rx’s written.

· Easily view a patient’s active drug list and history of previous doses and drugs discontinued.

· Add complex sigs to any prescription by selecting from an editable list of user entered complex sigs (tap the pill icon within the Rx window). 

· Purge patient and Rx data. 

· Fully integrated with the entire CPT and ICD-9 code sets including 600,000 keywords for rapid searching.

· Import Doctor and Pharmacy lists from desktop generated data.

· Nurses and authorized administrators can write Rx’s and refills on their own handheld for multiple doctors.  Switching between doctors is quick and easy. 

· Print a patient’s active drug list automatically to a specified printer after sending Rx’s directly to a Pharmacy or printing them locally.

· Support for all PalmOS based handhelds including Palm, Sony, Handspring, Samsung and Kyocera.

· Automatically update through Palm’s Addit desktop conduit or wirelessly.

· Quickly add common allergies, medical, surgical and custom notes to a patient’s history via fully editable drop down lists.

Coding Tool Features

· Complete set of CPT, ICD-9 and HCPCS including temporary codes.

· Code data licensed from a leading Medical Informatics company.

· Drill down through codes via a proprietary Categories tree. 

· Search by the code number. 

· Search by one or more keywords. 

· Both short and full code descriptions included. 

· Codes are indexed by over 600,000 keywords.

· BluefishRx uses an advanced compression algorithm that compresses 25MB of coding data to a little over 4.3MB on the handheld.  Searches are instant and the data returned equivalent to using a high-end desktop coding application.

· Save commonly used codes to your favorites
Charge Capture Features

· Generate charges in seconds for patients.

· Save commonly used procedures to your Charge favorites.

· Print or securely email charges via our proprietary secure messaging server.

· Reprint charges from the Charge Log

Features You Probably Won’t Find Without Reading This Manual

· Access the main drop down menus from the homepage by tapping close to the top of the screen.

· You can enter and edit your own list of complex sigs and tapers by tapping on the little ‘tablet’ icon to the right of the ‘Dose’ text in the Rx screen.  Tapping on the ‘tablet’ icon will bring up a list of possible sigs.  Tap the Add/Edit link to enter edit mode where you can add, delete or edit complex sigs.

· Add your signature to faxed prescriptions.  From the home page tap near the top of the screen and under the ‘Options menu tap ‘User Password & Signature’.  Follow the instructions.

· Launch BluefishRx straight to your patient list or to the coding home page.  Select this option from the home page drop down menus in the ‘General Preferences’ page.

· Synchronize patient and Rx data between two handhelds by pointing the IR ports at each other and tapping the ‘synchronize’ icon on one of the handhelds located to the left of the ePocrates icon in the bottom right of the home page.

· Update your application painlessly by selecting the ‘Renewals and Upgrades’ option in the ‘Help’ menu on the home page.  You will need to have palmOne’s Addit installed on your handheld and desktop.  Download Addit from www.palm.com/addit. 

· Jump straight to a patients active drug list by tapping the ‘Rx’ icon to the left of the patient name.

· Add a custom drug or other prescription by tapping the ‘Custom’ button in the bottom right of the Drugs list screen 

· Tap the ePocrates icon to the right of the patient name in the Rx window to launch ePocrates at the selected drug.  View dosing, formulary information and do an interaction check before returning to BluefishRx by tapping the back arrow.

· Add a ‘Do not fill before’ date to an Rx by selecting the date dropdown in the top of the Rx window.

· Select from multiple printers by tapping the triangle icon to the left of ‘Print’ in the print button.

· Search by code number in the code screens by tapping the ‘Find’ text in the bottom of the codes screen.  Toggle back and forward between code and keyword search by tapping the ‘Code & Find’ text.

· If a code description is too long for the screen it will display a ‘…’ at the end of the line.  Tap the ‘…’ and a pop up with the code description will be displayed.  Tap anywhere in the screen to close the popup.

· Import your patient data from your patient management system via our patient import tool.

· Tap the Bluefish Wireless copyright notice to display your current BluefishRx version number and build date.

· Tap the ‘Rx Log’ in the top of the log screen to select a different sort mode for your log.  A similar sort function is available in the patient list.

· Print various Rx log reports from the home page drop down menus. 

· Have your nurse or administrator write your refills or prescriptions for you or another colleague on their own handheld.  Synchronizing with this handheld will transfer all Rx and patient data to your handheld. 

INTRODUCTION TO THE IMPLEMENTATION OF BLUEFISHRX IN YOUR PRACTICE



The handheld has revolutionized many doctors’ practices.  Without doubt it was the ePocrates drug application that drove initial adoption amongst doctors.  Implementing a prescription writer and charge capture system is nowhere near as straightforward as the download and installation of ePocrates.  There are several extra hurdles that you will need to get over before you have a system that will truly save you time, reduce errors and improve your practice efficiency. 

Recommended Handhelds

There are many handheld devices on the market.  BluefishRx currently supports only the Palm OS type handhelds, which include devices made by Palm, Sony, Handspring, Kyocera, and Samsung among others.  We recommend a handheld with an ARM processor and at least 16MB of memory.  Almost every handheld sold from 2004 onwards meets these criteria.  BluefishRx will work on lesser devices although you are likely to find yourself restricted quickly by memory and speed constraints.  The Palm Tungsten E2 is a good entry-level model.  

Wireless handhelds are the way of the future and if your budget allows we would strongly recommend the Palm Tungsten Tx, LifeDrive, or Treo 650 smart phone.  

For users not familiar with graffiti text entry the Treo models come with in-built keyboards that make data entry fast and easy.  

The important hurdles to overcome in order to have a successful implementation are as follows:

Importing Your Patient Data into the Handheld.

Importing your patient data is critical as few doctors have the patience to do this themselves.   BluefishRx has tools that enable you to import patient data from almost any patient management system.  If you don’t have a patient management system you can easily import your patient data from an Excel spreadsheet or any other simple desktop database.  Click here to jump to the section that discusses this in detail.

Implementing a System to Print or Wirelessly Send Rx’s, Chart Copies and Charge Slips.

Even if you plan to wirelessly send your Rx’s directly to the Pharmacy you will probably still need to print chart copies or logs of Rx’s written.  This involves the selection of a dedicated Rx printer. We strongly recommend a Laser printer like the HP1300 LaserJet, as it is fast and cheap to run.  DeskJet’s while having a low up front cost are slow and far more expensive when you take into account the necessary consumables and they often will not support printing multiple Rx’s per page.  Most laser printers will do a good job.

The majority of new printers will require an IR printer adapter to enable you to print via IR.  Printing wirelessly has great advantages over IR when it comes to speed and flexibility and is detailed in later sections of this manual.  It is always a good idea to have the IR printing ability as a backup to wireless in the rare cases when your network goes down.  If your printer does not have built-in IR or Bluetooth capabilities you can purchase an IR printer adapter from http://www.actisys.com/actir100.html.  The device is the ACT-IR100M, which sells for $68.00.  Check first that this device is compatible with your intended printer.

If you require a Bluetooth printer adapter we recommend the Belkin Bluetooth Access Point.  It can be used as a Bluetooth network access point or directly attached to the printer.  Click here to view the recommended product.  This product is available at a lower price than that listed on Belkin’s website from several resellers.

BluefishRx uses the PrintBoy print engine for all printing.  To check your printer compatibility with BluefishRx, go to the following URL.  Tap the 'Click here' link under 'Printer Compatibility.'  http://www.bachmannsoftware.com/pbsupport.htm
 

If your handheld has built-in WiFi (802.11b) and you have a WiFi network in your office you can print wirelessly to any networked printer using Bachmann Software’s Proxy server software.  Information on configuring this system is available in our manual as well as from www.bachmannsoftware.com
The purchase of appropriate Rx paper will also be necessary.  Prescription paper can be purchased from many vendors.  BluefishRx supports various state formats with examples in the Appendix at the end of this manual.  We recommend that you purchase paper perforated into four to allow for efficient use of your printer and paper.  Chart copies can be printed at the same time as the Rx’s.  The default chart copy format the patient’s active drugs, the last date they were prescribed and the sig.  This allows you to replace the old chart copy with the new one keeping your patient folders slim!  Click here to purchase prescription paper for you printer.
Training in the efficient use of BluefishRx

The goal of BluefishRx is to enable you to rapidly generate new prescriptions and refills.  Look up codes and generate charge slips quickly and accurately.   You should be able to write and print 5 Rx’s for a patient in less than 30 seconds.  If you can’t do this you are not using all the features available to you.

For instance;

1. Did you import your patient database to the handheld so you didn't have to enter the data each time you had a new patient?
2. Have you saved your commonly used drugs in the favorites list so that you can select a drug with a single tap?
3. Do you use the check boxes in the patient active drug list or favorites menus to quickly generate multiple prescriptions?
4. If prescribing from the full drug list do you use the 'Multi' button to enable you to generate multiple prescriptions for a single patient very quickly?
5. Do you use perforated paper to enable you to print up to 4 Rx's per sheet?
6. Do you use the chart copy feature to print the active drug list with last prescribed dates and drug sigs?
7. Do you use tap on the ‘Rx’ logo to the left of the patient’s name to jump to their active drug list where you can quickly generate refills for a patient?
8. Do you use the ‘Jump To’ buttons to jump between the active drug list and the favorites or main drug list when refilling and writing new prescriptions?
This manual attempts to cover all the features of BluefishRx.  It is however no replacement for on-site training.  Bluefish provides very cost effective on-site training and installation assistance. Please email support@bluefishwireless.com for more information.

State Specific Notes

Ohio – The Ohio Board of Pharmacy requires the following:

· Schedule II drugs cannot be transmitted electronically to the pharmacy

· If a doctor has a nurse that writes prescriptions on a separate handheld for the doctor the nurse’s name must be entered on the prescription as well as the doctor’s name.  The handhelds must be synchronized regularly so that the doctor has a list of all Rx’s written.

· Doctor’s must manually sign printed prescriptions. 

· Prescribers must routinely generate an Rx Log, review, and sign to achieve "positive identification" of the prescriber.
PRESCRIPTION WRITER QUICK TIPS



A Quick Start to Writing One or More Prescriptions for a Patient

· Tap the ‘Patient’ field on the ‘Home’ page and then select a patient name from the list.  The ‘Home’ page is the page with the woman’s picture.

· You can sort your patient’s by location by tapping the location dropdown in the bottom right corner.

· If you want to write a prescription highlight the ‘Rx’ icon in the top of the patient window.   Tap the patient name and you will be taken to the drug list.  This icon will be highlighted by default.

· Enter the first few letters of the drug name to jump to that drug or tap the ‘smiley face’ in the top right of the screen to go to the ‘Drug Favorites’ window.

· Tap the drug name to select it.

· Adjust the dose, route and any other Rx information as required.

· Tap the ‘Multi’ button to generate additional prescriptions for the same patient.  If you have saved your favorite drugs to the favorites list you can write multiple Rx’s by ticking the checkboxes to the left of the favorite’s name and then tapping the print icon in the top of the favorites window or the print and send buttons in the bottom of the screen.

· Tap ‘Print’ to print the prescription via IR.  You can also print via 802.11b (WiFi) or Bluetooth if your handheld device and printer have this capability.  To switch between printers tap the upside triangle to the left of the “Print” text and you will get to a list of available network and IR printers.

· Tap ‘Send’ to wirelessly transmit the prescription to the selected Pharmacy.  Select a Pharmacy by tapping the Pharmacy drop down field in the ‘Rx’ window.  The prescription will be sent wirelessly to the BluefishRx server, from where it will be faxed to the designated number.  If your handheld has Internet access you can send a prescription wirelessly via your handheld’s WiFi, Bluetooth or phone capabilities.

· To generate multiple prescriptions for the same patient, tap the ‘Multi’ button in the top of the ‘Rx’ window.  Select another drug and continue until you have completed all the prescriptions.  Alternatively check multiple boxes to the left of the drug names stored in the favorites screen.

· Print the multiple prescriptions by tapping ‘Print’.  Wirelessly send multiple prescriptions by tapping ‘Send’. Alternately, if you want to save them to print or send at another time, tap the ‘Save’ button.
· If you have written prescriptions for a patient previously you will be prompted by an Rx icon to the left of the patients name in the patient list.  Tap this Rx icon to jump to the patients active drug list.  You can refill or reprint the Rx’s from here by checking the appropriate boxes.  If you want to add a drug from your favorite list or the full drug list tap the ‘To Drugs’ or ‘To Favs.’ button after selecting the desired checkboxes and select the favorites or a new drug in the normal way.  When you have all the prescriptions selected you can print or send them in the normal way.
Tap the ePocrates Icon to Launch ePocrates at the Selected Drug within the Rx Window

· After selecting a patient and then a drug name you can jump into EpocratesRx at the selected drug name by tapping on the ePocrates icon in the top right of the screen.  This functionality is useful if you want to check dosing, interactions, formularies and contraindications etc. while writing an Rx.

· To return back to the Rx window within BluefishRx tap the back arrow in EpocratesRx.  All Rx details (dose, frequency etc.) are returned as you left them.

· If you tap the ‘Home’ icon within EpocratesRx you will need to exit EpocratesRx in the normal way and then tap on the BluefishRx icon to return to the Rx window with the selected patient and drug.

INSTALLATION AND UPDATES



· BluefishRx will run on all Palm devices with version 3.5 or above software.  We strongly recommend using a color device as there are a number of visual queues used throughout the user interface that require color.  BluefishRx with all its modules requires approximately 5.5MB of memory.  Most doctors will also have ePocrates installed making a 16Mb device the absolute minimum practical for use with BluefishRx and ePocrates.  You can store up to 15,000 patients in BluefishRx.  This will require about another 3Mb of memory depending on the data stored.  While you can purge patient and Rx data regularly it is most desirable to store this information.  If you are writing and storing large numbers of prescriptions you will quickly build up a lot of Rx data making the purchase of a device with 32Mb very desirable. Fortunately this is the minimum on almost all Palm handhelds sold today.  
PC Users

· Download the latest installation files from http://www.bluefishrx.com/BRx/BluefishRxUpgrade.html
· Run the install file on the PC and follow the instructions of the installer.  The appropriate files will be hot synced to your handheld device.
· Launch BluefishRx by tapping on the BluefishRx icon.  The first time you launch BluefishRx it will ask you to fill in your user details.
· After purchasing BluefishRx you will receive detailed information via email on how to enter your serial number to unlock the application.
· We strongly recommend installing palmOne’s Addit application.  We use functionality within Addit to enable easy updating of BluefishRx.  You can download Addit from www.palmOne.com/addit. 
MAC Users

· Download the latest installation files from http://www.bluefishrx.com/BRx/BluefishRxUpgrade.html
· Unzip the file and hot sync all the included files onto your handheld.  

· Launch BluefishRx by tapping on the BluefishRx icon.  The first time you launch BluefishRx it will ask you to fill in your user details.
· After purchasing BluefishRx you will receive detailed information via email on how to enter your serial number to unlock the application.
· BluefishRx uses functionality within palmOne’s Addit application.  At this time Addit doesn’t support MAC’s although if you have a wireless enabled handheld with Internet access you will be able to use this functionality directly from your handheld.
Updating Your Application

· BluefishRx is updated regularly and at least every 6 weeks.  From version 6.00 onwards, messages will be transmitted via palmOne’s Addit conduit or wirelessly directly to your handheld notifying you of an available update.  Alternatively an email will be sent to our customers regarding major new releases.  Please make sure that your email system accepts mail from james@bluefishwireless.com and support@bluefishwireless.com.   There are many email providers that reject our update and registration emails as spam.

· Within the General Preferences you can set BluefishRx to automatically update your system files (requires palmOne’s Addit application to be installed on your desktop).  System files include the drug data and other standard files.

· Drug data is supplied by ePocrates and is updated regularly.

· Coding data is supplied by HyperCereus medical and is also updated regularly.

· Download the latest update files from http://www.bluefishrx.com/BRx/BluefishRxUpgrade.html
· Install the update files directly over the top of your current installation.  All your data will be preserved in the update process.

· If you have PalmOne’s Addit application installed you can easily update BluefishRx by going to the ‘Help’ menu on the home page and tapping ‘Renewals and Upgrades’.  Tap the update button next to the applicable modules of BluefishRx and the files will be automatically updated on the next hot sync.  If you have the all modules of BluefishRx you need only tap the Charge Capture update button as this contains the full update files.

Restoring and Backing Up BluefishRx

· Every time you hot sync your handheld your entire patient, Rx and Charge data is backed up to your PC.  If you lose your handheld it is a simple process to restore your data to your new handheld.  

· To restore your data simply put the new handheld in its cradle and press the hot sync button.  You will be asked to select the User Name for the new device.  Select the User Name you used with your old device.  All the data will be restored to the new device.  You will need to email us support@bluefishRx.com before accessing your patient data.  This is a security feature required by a number of states to prevent unauthorized access to your patient data.  We will send you a special file to hot sync to your Palm. This file will unlock the program (you will need to enter your password if you are using the BluefishRx encryption features).  

· Alternatively you can find your specific patient, log and favorites data in the backup directory for your Palm device and hot sync the files to your new device.  For a list of the specific files please see the end of this manual.

Buying a New Handheld

· If you keep the same hot sync name for the new handheld it is very easy to restore BluefishRx to your new device.  This procedure is described above.  If however you want to start from scratch with a fresh device you will need to install BluefishRx using our install files.  Download the latest files from www.bluefishrx.com. 

· To restore your patient data, go to the old handhelds backup directory on your desktop.  The backup directory is usually found in the Program Files > Palm > Hot sync name folder.  Copy all the files beginning with BFRx and hot sync them to your new device.  This will restore all your data.  It is crucial that your Name and DEA# remain the same on the new Palm otherwise the encrypted patient data will not be usable.

Installation Troubleshooting

· Check our latest information troubleshooting your new installation at;

http://www.bluefishrx.com/products/BluefishRx_installation_issues.html
If you need help troubleshooting an installation please email us at support@bluefishRx.com.  We will normally respond within 12 hours.  Please include your device type, amount of free memory and a phone contact number.  If you have an AOL email address please add the above email to your whitelist.  We have great difficulties contacting customers with AOL email addresses so if you have an alternative email please use that.  If you have not heard from us within 24 hours it is likely that our email has gone astray.

BLUEFISHRX WRITER NAVIGATION



General

· The Bluefish Rx Writer is very easy to navigate.  From anywhere within the application, you can return to the home page by tapping the ‘Home’ icon in the upper right corner of the screen.  

· Drop down lists are represented by an upside down triangle.  Tap the word to the right of the triangle to access the default list.  If the list is too long to fit within the one window you can use the scroll buttons to page up or down or tap the triangles at the top and bottom of the window.  Some dropdown lists are editable.  Tap the Add/Edit entry to edit a dropdown list.

· You can enter your own text by tapping above the dotted line to the right of the field name you wish to modify.  When you enter data in this way it will not be saved in the dropdown list associated with this field.

· BluefishRx encrypts all patient data and prescription logs.  In its default security configuration all security features are switched off.  Bluefish assumes that you have protected access to your device by some other third party software package.  If you are not using a third party encryption product you should enable BluefishRx’s encryption features.  You will first need to setup your password and Signature sign on.  Security settings can be customized by tapping ‘Menu – Options Preferences Security’ from the home page.

· The dropdown menus on the home page can be accessed by tapping within ¼” of the top of the screen, by tapping the silk screened ‘Menu’ button in the bottom left hand corner of your handheld screen or by tapping the ‘Menus’ link.  
· Tips for the current page are available on most pages by tapping the ‘?’ icon in the upper right corner of the screen.
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Navigating the Home Page

· From the Home Page, you can directly access five screens: Your patient list, prescription log, saved prescriptions, the new patient screen and the ICD-9 and CPT code tools.  

· To begin writing a prescription, select a patient by tapping the ‘Patient’ field.  Alternatively enter the first few letters of the patient’s last name in the text window and then tap on the ‘Patient’ field.  If the only one patient in the database fulfills your search you will be taken directly to the Drug selection page.  If there are multiple patients that fulfill your search, you will be taken to a shortened patient list with their names.  You can use your handhelds 5-way button to page up and down and select a patient.

· Tap the ‘Log’ field to view past prescriptions written.  You can re-sort the log by tapping in the top left corner and selecting the sort preference.

· Tap the ‘Saved’ field to view saved prescriptions ready for printing or wireless sending. 

· Tap the ‘New’ field to enter the details of a new patient.

· Tap the ‘Codes’ field to access the ICD-9 or CPT codes tool.

· Tap the ‘Menu’ button, ‘Menu’ link or tap within ¼” of the top of the screen to access Options and Help or tap anywhere in the top of the screen to bring up the drop down menus.  
· Tap the copyright notice to quickly view the version and build dates of your current software
· Tap the icon to the left of the ePocrates logo to initiate the IR synchronization process.  Make sure you are pointing your device at another Palm and that you follow any on screen instructions.
· If a new message or update is available a mailbox icon will appear below the menu link.  Tap this icon to go to the message.  If you want to read the latest messages they are available from the ‘App’ drop down menu.
· For nurses or administrators writing Rx’s or refills, change the selected authorized doctor by tapping the icon in the bottom left of the screen.
Patients Window

· Access the patient window from the home page by tapping the ‘Patient’ field.  This will bring you to a list of your current patients.

· The ‘Rx’, ‘$$’ and ‘Dx’ icons in the top of the screen allow you to select the different modes of operation.  Tap ‘Rx’ and a patient name to write a prescription.  Tap ‘$$’ and then tap a patient name to generate a charge for this patient.  Tap ‘Dx’ and a patient to go to the patient’s problem list.  The icon last highlighted will persist when you next return to the patient list.

· Use the scroll buttons or the up/down buttons to page up and down through the patient list.

· Enter the first letters of the patient’s last name in the ‘Find’ field to jump to that patient.

· Tap anywhere on the patient’s name to begin writing a prescription.

· Tap the person icon to the left of the patients name to view or edit the patient’s details.

· Tap the ‘New’ button to enter the details of a new patient.

· To delete a patient tap the icon next to their name, tap the ‘Edit’ button and then the ‘Delete’ button.  Alternatively tap the ‘Trashcan’ icon and then select the patient.

· If a patient has Rx history recorded an ‘Rx’ icon will display to the left of their name.  Tap the icon to view/edit the information.  A red icon indicates the patient has allergies.  Green means no allergies recorded.   If there is no Rx history for a patient you can still jump to the Patient Rx History screen by tapping on the blank space between the patient name and the person icon.  

· Tap the location dropdown in the bottom right corner to filter the patient list by location.  Select ‘All’ to view the entire patient list.

· Tap the ‘Patients’ tab in the top left of the window to bring up a list of display options.  The default is to show bed number.  Select from any other option to switch views.

· To discharge a patient tap the ‘D/C’ icon and then tap the patient name.  This will clear the patient’s bed and Location and set the category to ‘Discharged’.

· Tap the home icon in the top right corner of the screen to jump to the home page.

· Tap the ‘?’ icon to view tips for using this page.

· Tap the ‘Special’ menu in the drop down list to check that your patient database is correct.  This function will not be necessary unless you have been asked to do this by our support team.
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Icons show Patient gender.  Tap icon to view or edit patient information.
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This icon means Patient Rx history is on record. Red means allergies on record.
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Use the find field to narrow list by last name.
	
	When the ‘Rx’ icon is highlighted, selecting a patient will take you to the drug list.  Highlighting the ‘Dx’ or ‘$$’ by tapping the icon will take you to the patient problem list and charge capture screens respectively. Tap trashcan and then patient name to delete patient.

Sort Patient list by selecting a location from the drop down menu.


Patient Details 

· Access the patient details by tapping the person icon to the left of the patients name in the ‘Patient’ window.  Whenever you see this icon displayed throughout BluefishRx you can always jump back and forth to the patient details by tapping it.

· An upside down triangle signifies a field with a drop down list or a field that will take you to a selection window. 

· Enter the ‘DOB’ by either tapping the ‘DOB’ drop-down or by entering a Day, Month and Year from the individual drop down fields.

· Tap the ‘Wt’ drop down field to toggle between ‘lb’ and ‘kg’ units.

· To delete a patient from the database tap the ‘Delete’ button.

· Tap the ‘Done’ button when finished entering/editing the patient details. 

· To view or edit the patient history including allergies, notes, medical and surgical histories tap the ‘Hx’ icon in the top of the screen.

· To view previously prescribed drugs for a patient tap the ‘Rx’ icon in the top of the screen.

· To view and edit the patient problem list tap the Dx button.  You will need the ICD-9 code module in order to use the patient problem list.

· Tap the ‘Address Book’ icon in the bottom right of the screen to view patient address and contact information.
· Tap the blue vertical pointing arrow to associate doctors with this patient and to enter further information.
	Utilize drop down menus for easy input of patient details.

To register your changes, tap done.  If you made changes you do not want to register, tap Cancel.
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	Tap Rx or Hx to go to the patient active drug list or the allergies / medical history page.  Tapping Dx takes you to the patient problem list.

Use the address book icon to fill out Patient’s contact and other demographic details.


Patient Rx History

· To access the patient’s Rx list from the patient selection window tap the 'Rx' icon to the left of the patient name.  You can also access this list from various areas BluefishRx by tapping the ‘Rx’ icon.

· An icon to the left of the drug name shows whether the drug is active, on-hold or discontinued.  A green check means “active”, a blue question mark means “on-hold” and a red “X” means discontinued.

· Toggle a drugs status by tapping the icon to the left of the drug name. The drugs will automatically re-sort after a status change with all active drugs at the top of the list followed by on-hold and discontinued drugs.  

· To add a drug to the patient's drug list, prescribed by another provider, tap the “Add” button and fill in the appropriated details.  Any “added” drugs (drugs not prescribed by you) are indicated by blue type.

· Generate a refill for a drug you have prescribed by tapping the drug name in the list.  The Rx form will appear with the drug name and dosage fields pre-populated.  Tap the ‘Multi’ icon to return to the Rx history list to select additional drugs to refill.  

· Refills can also be generated rapidly by checking the box or multiple boxes to the left of the drug name.  Tap the ‘printer’ icon to print or send the Refills.

· Re-print prescriptions by checking the boxes to the left of the drug name and then tapping the ‘printer’ icon.  Select ‘Print’ or ‘Send’ under the ‘Reprint Original’ heading.   Change the default printer by tapping the upside down triangle within the ‘Print’ button.

· After checking boxes to refill multiple drugs in the patient’s active list you can continue to prescribe a new drug from the full drug list or jump to the favorites drug list by tapping the ‘To Drugs’ or ‘To Favs.’ Buttons.

· Tap the printer icon in the top of the window to print a chart copy of the patient’s active drugs together with the last date prescribed and the sig.  You can select from other reports including the Rx’s written today and the full list of Rx’s written for this patient.

· View the actual prescription log for the patient by tapping the log icon in the upper right hand corner of the window.

· To view the log of a particular drug, tap and hold the drug name for half a second.

· Tap the Dx to jump to the patient’s problem list.

· View allergies by tapping the Allergy icon in the upper right hand corner of the window.  The icon will be red if the patient has allergies in the list and green otherwise

· Create new drug prescriptions for this patient by tapping the “New” button.

· Tap blue back arrow to return to the patient list.

	Icons indicate prescription status. ( means “active”. (means “on-hold”. ( means “discontinued”.  Cycle between the three states by tapping the icon.

Use “find” to locate a drug in a long list.
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	Tapping the person icon takes you to the patient details. Dx goes to patient problem list.  Print icon prints the active drug list. Log goes to patient’s prescriptions log.  A! goes to patient allergies.

“Add” adds a drug to the patient active list without creating an Rx.  “New” lets you create a new Rx.


Allergies/Medical/Surgical/Notes

· Access this page by tapping the ‘Hx’ icon in the patient details page.

· Toggle between these four windows by tapping on the field names.

· Use the drop down menus on each window to quickly insert commonly used description.  These dropdown menus are fully editable.

	Write any allergies patient has in this view
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	Toggle note fields by tapping any of these keys.


Rx Window

· Tap on any field name to select an option from the drop down list or tap above the dotted line to the right of the field name to enter your own custom information.  

· When finished writing a prescription save it to your ‘favorites’ by tapping on the ‘Add to Favorite’ face icon.  You will be prompted to customize the favorite’s name or you can accept the default.  Customizing the favorite’s name is useful when you have the same drug with different dosing for different situations listed in your ‘favorites.’

· When writing a prescription, simply tap the ‘smiley face’ icon in the top right of the screen to select from the favorites list.  This will populate your prescription with the information saved in that Favorite.

· You can add multiple lines of notes or write your own notes in the Rx Notes field.

· To view or edit a patient’s details from the Rx window, tap on the icon to the left of the patient’s name.

· To send prescriptions wirelessly press the Send button.  Depending on your security settings, you may be asked to enter your signature and if verified your prescription will be wirelessly sent to our server and then faxed automatically to the Pharmacy you have chosen.

· To print your prescription via an infra-red (IR) enabled printer tap ‘Print’ and point your handheld at the IR port of the printer you wish to print to.  Your prescription will NOT be sent wirelessly.  There are various print formats to choose from in the Menu – Options – Preferences Printing.  If you have an 802.11b (WiFi) enabled handheld you can print directly to a networked printer via WiFi.  You can also print via Bluetooth if you have a handheld with Bluetooth and a Bluetooth equipped printer or Bluetooth network.  You can select from multiple stored printers by tapping the upside down triangle to the left of the ‘Print’ text.

· See the section on ‘Printing’ for more information.
· Generate multiple prescriptions for a patient by tapping the ‘Multi’ button in the top of the ‘Rx’ window.  When you have generated all the prescriptions, tap ‘Print’ or ‘Send’ to process them in one batch.

· Post date a prescription by tapping on the date drop down.  The date will always default to today.

· Add a Dx to the prescription by tapping the ‘Dx’ dropdown.  You will be taken to the ICD-9 code tool.  You can add the Dx to the prescription by tapping the ICD-9 code number or while viewing the full description tapping the ‘+Rx’ button.  To view a selected Dx description, tap the Dx code number.  From the description window you can delete the Dx from the prescription.   The Dx will be printed on the prescription.

· After selecting a drug you can jump into EpocratesRx at the selected drug name by tapping on the Epocrates icon in the top right of the screen.  This functionality is useful if you want to check dosing, interactions, contraindications etc. while writing an Rx.  To return back to the Rx window within BluefishRx tap the back arrow in EpocratesRx.  All Rx details (dose, frequency etc.) are returned as you left them.  If you tap the ‘Home’ icon within EpocratesRx you will need to exit EpocratesRx in the normal way and then tap on the BluefishRx icon to return to the Rx window with the selected patient and drug

· Checkboxes enable you to add your DEA# to the prescription.

	Tap person icon to view patient details.

Utilized drop down menus to fill prescription.

Once complete, tap smiley face to add it to your favorites list.
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	Tap the smiley face to access favorite prescriptions.  Tap “multi” to generate multiple prescriptions for the patient.

‘Send’ wirelessly transmits prescription to pharmacy. ‘Print’ prints it via infrared. ‘Save’ saves the Rx to the Saved Log for later sending or printing.


Drug Selection  

· All drug data is supplied by ePocrates and is regularly updated.
· Tap the drug name to make a selection.  If the drug is available in multiple forms you will be given a list of the forms available.

· Enter the first letters of the drugs name in the ‘Find’ field to jump to that drug in the list.

· If the drug name takes up more than one line you will notice three dots at the end of the drug name.  Tap the dots to view the full drug name and form. 

· Switch to your list of favorite drugs by tapping the smiley face icon in the top right corner of the screen.

· To add a drug to the ‘Custom’ database tap the ‘Custom’ button and enter the drug name, form and details.

· To view a list of drugs in the Custom database tap the ‘Custom’ text at the top of the screen.  To delete a drug from the Custom database click on the trashcan icon and then select the drug from the list.  Uncheck the ‘Custom’ box to return to the full drug list.

· To see the full list of drugs and all their forms or the custom drug list, tap the drop down list to the right of the ePocrates logo and select the desired list.

· Use the scroll bar buttons or the up/down buttons to page up and down through the drug list or lick on the arrows at the top and bottom right of the window.

· To jump to the full drug list or other parts of BluefishRx tap the ‘To’ drop down in the top of the screen.

Favorites

· Access the ‘Favorites List’ by tapping on the ‘smiley face’ icon in the top right corner of the screen.  To return to the drug list tap ’Drugs’ to the left of the printer icon.  By tapping the ‘To’ drop down you will be presented with a list of destinations you can jump to.

· Select your favorite Rx from the list.  The information saved with this drug will populate the Rx window.

· To select multiple drugs for a patient check the boxes to the left of the drug name and then tap the ‘Printer’ icon or the ‘Print’ button in the bottom of the screen.  Select to print or send the Rx’s directly to the pharmacy.  If you choose to send the Rx’s to a pharmacy you will be asked to select a pharmacy.  You can change your default printer by tapping the upside down triangle from within the ‘Print’ button.

· To delete a favorite tap on the trashcan icon and select the drug you wish to delete.  

· Use the scroll buttons, or up/down buttons to page up and down through the favorites list.

· Enter the first letters of the drug name in the ‘Find’ field to jump to that drug.

· Save drugs to your favorite list by tapping on the ‘Add to Favorite’ face icon in the ‘Rx’ window.  Customize the names of your favorites for easy recall or to differentiate between different dosing and forms. 
· You can edit your favorite list and make copies of a favorite drug with different sig quickly and easily from the ‘App’ menu accessed from the ‘Home’ page.  After selecting ‘Favorites’ from the ‘App’ menu, tap the favorite drug you wish to edit, make the required changes to the sig. And then tap the ‘Save’ button.  If you want to save it as a new favorite, tap the ‘Save to Favs’ icon.
· The favorites should be sorted alphabetically.  If you need to force a sort tap the ‘Favorites’ text in the top of the window and tap ‘Sort’. 
Pharmacy

· Access the Pharmacy list by tapping ‘Menus’, ‘App’, ‘Pharmacy or by tapping the ‘Pharmacy dropdown in the Rx Screen.

· Tap the pharmacy name to select the desired pharmacy.

· Edit pharmacy details by tapping the icon to the left of the pharmacy name.  You will normally need to supply the Pharmacy name and fax number in this field.

· Tap the ‘New’ button to enter details of additional pharmacies.  Bluefish delivers the prescription to the pharmacy by fax so it is essential that you have the full pharmacy fax number including area code. E.g. 555 345 1234.  We currently fax prescriptions only to US based Pharmacies.  Please contact Bluefish about our fax server software for use on your own site.

· To delete a pharmacy tap on the trashcan icon and select the Pharmacy you wish to delete.
· You can import a large list of Pharmacies using our desktop patient import tool.  Click the link to download the tool.  http://www.bluefishrx.com/BRx/BluefishRxUpgrade.html
· Edit Pharmacies details from the ‘App’ menu available on the home page.
· You can select a default Pharmacy for a patient from within the patient details screen.
Log 

· Sort the Rx log by tapping the ‘Rx Log’ field in the top left of the screen and selecting the required sort order from the list.

· The icon to the left of the patient name gives the status of the Rx as either printed, sent wirelessly or pending (clock icon).  Tapping this icon will allow you to view the details of this Rx.  Tapping the checkbox to the left of the ‘Status’ text will give you a quick view of the status of the Rx’s in the log.

· Tap the ‘Send’ button to restart a pending wireless send.  The clock icon to the left of the patient name displays this condition.  This may be necessary if your wireless handheld was unable to get a connection to the Internet when you originally tried to send the Rx.

· Select a patients name to view the previously written prescription.  By clicking ‘Send’ or ‘Print’ you will generate a refill and a new entry in the log.

· Tap the ‘New’ button to begin writing a new prescription.

· Enter the first letters of a person’s last name in the ‘Find’ field to jump to that person’s last prescription.  To jump to the next prescription for that person simply click on the ‘Find:’ text in the bottom left of the screen.  You can continue searching through the various prescriptions for that person by tapping on ‘Find:’  

· For security reasons you cannot delete entries from the log but you can purge entries over a selected age from the Options menu.
· Toggle between the Rx log and Charge log by tapping the ‘Charge’ icon
	Charge takes you to Charge Capture page.

Icons show status of prescription.

If list is long, use search to find patient by last name.
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	Check status box to confirm status of prescription.

Tap on individual entry to view details of prescription.

Tap Send to restart the sending of a pending prescription.



Saved Log 

· The Saved Log displays a list of Rx’s that have not been printed or sent wirelessly to the pharmacy.  You access the Saved Log by tapping on the ‘Saved’ field from the home page

· You can save an Rx for later editing or printing by tapping the ‘Saved’ button in the Rx window.

· When you are generating multiple prescriptions for a patient they are temporarily saved in the saved log before being processed.  If you have to cancel for any reason during this process you can always print the Rx’s or edit them individually from this log.

· To print all the entries in the log just tap the ‘print’ button.  If you want to print a selection from the list, tap the drug names to highlight the required selection and then tap ‘print’.

· Tap the icon to the left of the patient name to edit the saved Rx.

· Delete a saved Rx by tapping the trashcan icon and then tapping the Rx.  If you have multiple Rx’s in the saved log you will be given the option to delete all.
Patient Problem List 

· The patient problem list allows you to select Dx’s from the ICD-9 code set.  You can add new Dx’s, change the status of existing Dx’s or view a log of a Dx’s history for the patient.  You will need to license and install the BluefishRx ICD-9 code module to use the patient problem list.
· To add a new Dx tap on the ‘New’ button and select a Dx from the ICD-9 code set or to select from your ICD-9 favorites list tap the smiley face icon.
· Change the status of the Dx by tapping on the icon to the of the code number.  You can cycle the Dx status between active (red ! icon), inactive (blue ?), resolved (blue double tick) and cancelled (red X).  The Dx list will be reordered by the Dx’s status.
· If a Dx is designated as active, a blue arrow icon will appear to the right of the red ! icon.  You can toggle the active status between improving (arrow facing up), stable (arrow horizontal) and worsening (arrow facing down) by tapping the arrow.  The Dx’s will be reordered after editing the status.
· Tap the Dx code number to view the full Dx code description
· Tap the Dx description to view the history of the Dx for this patient.  Tap the back arrow to return to the Dx list or tap the ‘Done’ button to return to the patient list
· To delete a Dx tap the trash can icon and then tap the Dx.
· To jump to the patients Rx list tap the ‘Rx’ icon in the top of the screen.
· To jump to the patient’s details tap on the person icon 
· Print the patient problem list by tapping the print button.
	Tap arrows to cycle between stable, improving or worsening.


Tap far left icons to change the status 
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	Select any of these icons to jump to other program areas within BluefishRx.




Device Hard Keys and 5–way button on Newer Devices

· The 5-way button can be used to scroll and make selections (by pushing the button) in most windows.  Your device will normally have 4 hard keys. These buttons are usually used to select the address book and date book functions among others.  While in the BluefishRx application they are re-designated to allow for quick navigation.  If you are in a window with a number of button icons the general rule is that the left most hard key is mapped to the left most button.  The furthest right button is always mapped to the home page.

· By way of example, while at the home page, press the left most hard key (date book button) and you will jump to the patient list.  Pressing the address book button will take you to the Rx log window.  Pressing the 2nd button from the right (often the ‘To Do’ button) will take you to the new patient window.  On the Treo you can press the center button on the 5-way to jump straight to the patient list.
OPTIONS, REGISTERING AND CONFIGURING YOUR APPLICATION



When you first load Bluefish Rx onto your handheld, you will have to configure the application to set up security settings and enter your user details.  You access the ‘Options’, ‘Reports’ and ‘Help’ menus from the home page by tapping close to the top of the screen or by tapping the menu icon or button depending on your device.

User Details

· The first time you launch Bluefish Rx you will be taken to the ‘User Details’ window.  Enter your personal information here.  Required fields include; your name, DEA Number and email address.  Make sure there are no spaces in your DEA# as this is used to verify the registration key you enter to unlock the trial version of BluefishRx.  If you do not have a DEA# enter your Hot Sync ID in the DEA# field.  You can find your Hot Sync ID by tapping the 'HotSync' icon on your Palm's launcher page.  The Hot Sync ID is in the top right of the screen.
· To access the ‘User Details’ window tap close to the top of the home page to reveal the drop down menus.  Tap ‘Options’ and then ‘User Details.’ 
· Depending on your security settings, after completing the ‘User details’ you will be asked to enroll your signature.  You will need to provide three samples of your signature in the window and then enter a password.  In order to guard against fraud BluefishRx uses a powerful biometric signature verification system.  BE WARNED -Bluefish has no way of retrieving a lost password!  If you use the BluefishRx encryption and you lose your password, Bluefish has no way to recover the lost patient and prescription data.
Physicians Assistant

· This window allows you to set up the details of the supervising doctor.  This information will be printed on Rx’s if present.  Our various state formats and fax format support the necessary additional information required for use by a PA-C.
Doctor Supervised User

· A person authorized by a doctor or multiple doctors can write Rx’s and refills from their own handheld.  The user first selects the doctor’s name from the doctor list accessed from the ‘Supervising Doctor’ menu item within the ‘Options’ menu.  Access the doctor list by tapping the ‘Name’ field.
· All Rx’s and refills written will appear to have been generated by the selected doctor.
· Changing between doctors is quick and easy.  Just select another doctors name from the list within the Supervisor window. 
· When you synchronize via IR with the doctors handheld all Rx’s and patient data will be synchronized.
· To remove the supervised doctor and return to using the user named in the ‘User Details’ tap the ‘Clear’ button.
User Signature and Password

· You can customize your security settings to use our biometric signature verification, which is often quicker and easier than password entry.  

· From the home page tap close to the top of the screen to bring up the ‘Option’ menu dropdown list.  Select ‘User Signature/Password to enroll your signature and Password or to modify both.

· When enrolling you will be asked to provide your signature three separate times.  The application will use these signatures to set up a template for signature verification.  Your sample signatures must be fairly consistent for the program to come up with a template.  If your signatures are too inconsistent, then you will be asked to provide three more signatures.  This process will repeat until BluefishRx can come up with a secure, standard template.

· Your signature is not used for anything other than a password replacement.  It is not used as an image on faxed Rx’s.  To add a signature on to your faxed prescriptions tap the ‘Fax Signature’ button and follow the directions on the initial pop up window after selecting ‘User Signature and Password’

· The signature verification software is most reliable when the signature makes use of the full height and width of the screen. Long signatures without a lot of vertical change often are difficult to be authenticated by the signature software.  Below are examples of good and bad signatures:
Good Signature


       Bad Signature
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· Your signature does not appear on the faxed prescription unless you configure BluefishRx to add it.  If the software is having trouble authenticating your signature, you may want to try just signing your first name or initials.  You may add you signature to a fax by tapping the ‘User Password and Signature’ menu from within the ‘Home’ pages  ‘Options’ menu.  Select the ‘Fax Signature’ option and follow the instructions to enable this feature.

Password

· You must provide a password as a fall back in case your signature is rejected three times.  Make sure that you are the only person that knows your password.  Your password is used to encrypt the patient and log data.  Select a password of at least 8 characters or numerals for best security.

· PLEASE TAKE NOTE:  If you lose your password there is no way for Bluefish to recover your patient data and log files. 

Purging Log and Patient Data

· You will need to periodically purge (delete) your Rx log and patient data.  You do this by selecting the ‘Purge log and patient data’ entry under the ‘Options’ menu
· Check the boxes of the data you want to purge and select a time frame from the drop down list.
· Once data is purged it cannot be recovered.
Entering Your Serial Number

· To enter your serial number;
1. Tap close to the top of your screen while on the BluefishRx home page.  This will bring up the menu items.
2. Tap on 'Help' and then 'Register'.
3. Enter the number listed above in the field labeled 'Serial #'.
4. Your DEA# must be entered in the 'User Details' section found in the options menu before entering your registration key.  Do not put any spaces in your DEA# when entering it in the 'User Details.'
Upgrading Your Software

· Bluefish will generally provide software updates every four to six weeks.  These updates will include;
1. Updates to the BluefishRx application.
2. Updates to various drug and code data.
3. Updates to your registration information.
· It is essential that you install these updates in a timely manner to your handheld.

· Installation is very simple.  Just Hot Sync the supplied update to your Palm.  The next time you run BluefishRx the application and data will be updated.

· As various new modules become available an email notification will be sent.  If you don’t receive any email from Bluefish for more than two months, or you don’t receive your registration key please contact us.  We are finding that many email systems will reject our email for various reasons.  Some spam filters can be overly aggressive!
· You can update BluefishRx via palmOne’s Addit (www,palmOne.com/addit) infrastructure.  Tap ‘Menus’, ‘Help’, ‘Renewals and Upgrades’ to access this feature.
Program Enhancements

· Bluefish relies on doctors to submit bug reports and feature requests.  We have a large number of doctors that have contributed to the design of Bluefish Rx and we are constantly looking at ways we can improve our product.  Please email any suggestions to support@bluefishRx.com.  If you would like to participate in our beta program please send a blank email to trial@bluefishRx.com. 

Printing Daily Rx Logs

· From the home page tap close to the top of the screen to bring up the drop down menus.  Tap ‘Reports’ and select either to ‘Print today’s Rx log’, ‘Print log from last printout’ or ‘Print complete Rx log’.

Print today’s Rx log – this will print the Rx’s printed or sent wirelessly today.

Print from last – this will print from the date and time of the last printed log

Print complete log – will print all Rx’s in the log file

IMPORTING AND EXPORTING PATIENT DATA TO AND FROM BLUEFISHRX



Getting your patient data into your handheld is perhaps the most important hurdle that needs to be overcome to enable the quick and easy use of BluefishRx.  Most doctors will find it too slow and tedious to input patient data directly into the handheld.  There are several ways you can decide to proceed.

Free to Low Cost 

This solution is ideal for solo or small practices.  Many of our users find that it is sufficient to do an initial patient import using the free patient import utility downloadable from www.bluefishrx.com/BRx/BluefishRxUpgrade.html and then to simply add new patients as they come along.  

Some patient management systems make it difficult to extract patient data.  If the patient data can be put into an Excel spreadsheet the conversion and import is a simple process.

Adding new patients after the initial import can be done individually by the doctor via the ‘New’ button on the home page of BluefishRx.  Alternatively, if the person administering scheduling has a handheld, they can add new patient data to their handheld as needed and then this handheld can be used to synchronize patient data via IR regularly with the other handhelds in the practice.

From $1.000 to $5,000 for the Initial Setup

Importing and updating of patient data can be automated from information in your patient management system.  Setting up this automation is almost certainly beyond most doctors IT capabilities and is best handled by a professional IT person.  Please contact us at support@bluefishwireless.com for more information.

In summary,
· Patient information can be imported from various Practice Management Systems.

· BluefishRx has an HL7 interface as well as a tool for importing patient data from a CSV file.  

· The daily updating of patient data to the handheld can be easily automated on most systems. 

· For more information please email support@bluefishRx.com
SYNCHRONIZATION OF PATIENT AND RX DATA BETWEEN HANDHELDS



· Patient information can be synchronized between handhelds via your handhelds IR capabilities.  This method of exchanging patient and Rx data is ideal for multi provider practices.  It is very quick and easy to do.
· From the home page of one of the handhelds (it doesn’t matter which one) tap close to the top of the screen, tap ‘Options’ and then tap Synchronize.  It doesn’t matter whether the other handheld has BluefishRx open or not.  Point the IR ports from the two handhelds at each other.
· Note:  It is not recommended to use the synchronize function to transfer large quantities of patient data (5000) as this will take a considerable length of time.  
· You can define what data to synchronize from the home page drop down menus under ‘App’ and ‘Synchronize’
SECURITY OF PATIENT DATA



· BluefishRx ships with all security features turned off.  We do this because many users have third party applications that protect access and encrypt data on their handheld. To activate various security settings tap the menu button while on the home page and tap ‘Preferences Security’ in the Options drop down menu 

· If you do not use a third party tool to encrypt your handhelds patient data you must turn the BluefishRx encryption on by checking the appropriate box in the security settings.  You can access the security preferences from the Home page under the ‘Options’ drop down menu.  BluefishRx uses a combination of methods to secure your data.  It is extremely important that you keep your password secure and that you don’t forget it.  BluefishRx has no way to recover encrypted data without your password.

· Always enroll your password and signature before changing your security settings.

· There are various options, which allow you to customize your security settings.  Check the boxes of settings you wish to be active.
· You can prevent an unauthorized person from making changes to your security preferences by restricting access to you preferences by checking the appropriate item in the security list.
Restoring BluefishRx From Your Desktop
· If you have to restore BluefishRx to a new handheld or a handheld you have hard reset you will need to contact BluefishRx support or your system administrator before gaining access to patient data.  This is a security feature of BluefishRx required in several states but valuable in all areas.  It prevents someone who knows or discovers your password from restoring your BluefishRx data to another handheld from your desktop computer.
· If BluefishRx is restored from the desktop the following message will be displayed ‘BluefishRx has detected that it has been restored to this handheld.  For security reasons BluefishRx has been disabled.  Patient data has not been lost.  To restore your application contact your system administrator or support@bluefishwireless.com’.  Two files will be sent to you that when hot synced to your handheld will unlock your patient data.
· All BluefishRx data is backed up to the desktop whenever you hot sync.  If you lose or damage your handheld your data will be saved on your desktop and can be restored.
PRINTING PRESCRIPTIONS



Depending on your handheld, network and printer hardware you may print via your handhelds IR port or wirelessly directly to your printer or to your printer via your wireless network.  Printing wirelessly is becoming more and more popular with the release of new handheld hardware supporting Bluetooth, WiFi and wireless phone networks.  It is considerably quicker than IR and allows you freedom from having to point your IR port at the printers IR port and to be within 4’ of the printer.  

Many older model printers have IR functionality built-in while most new models require an IR adapter.  BluefishRx allows you to configure and name multiple network printers enabling you to print to any networked printer wirelessly and to quickly change between these printers.  This is ideal if you want to be able to print wirelessly to remote printers or to printers in separate facilities.  With this functionality it is possible to print a charge slip or prescription from a Palm phone like the Treo 600 to a printer in your office from the other side of the world!

If you decide to implement wireless printing it is strongly recommended that you also implement IR print capability as a backup if your wireless network fails.

Recommended Printers

We strongly recommend the use of LaserJet printers over inkjet style printers.  While inkjet printers have a very low up front cost they are expensive to run and often do not produce good results with the handheld print drivers available from PrintBoy.  Some will not work at all.

The HP LaserJet 1320 is an excellent printer that is reliable, fast, cheap to run and easy to setup.  It is compatible with the IR adapter recommended below.  The Lexmark E232 LaserJet is also recommended.

Rx Print Format Preferences

· You can select from various print formats by tapping the menu button while on the home page and tapping ‘Preferences Printing’ in the Options drop down menu.

· Various state specific formats are available.  Print formats are updated regularly to the latest required by state laws.  If your state is not listed select the Florida format as it is accepted by most states.  If you want to always print a chart copy containing the Patient’s active drug list, the last date it was prescribed and the sig, select the ‘Print chart copy’ option.

· Select to print from 1 to 4 Rx’s per sheet.

· For several of the print formats you can make fine adjustments to the printout position on the paper within the ‘Print Preferences’ window.  Tap the ‘Select Printer’ button within the Print Preferences window.  Select the printer you would like to adjust and then tap the ‘Fine Print Adj.’ link.  Enter the horizontal and vertical offset necessary.  

· You can also adjust the left margin width.  This is particularly useful when printing to roll paper centered in your paper feed.

· For a small fee Bluefish will customize a printout to suit your needs.

· Security prescription paper or plain paper perforated into 4 quadrants can be purchased from www.prescriptionpaper.com/bluefish/.  This is the recommended paper and enables you to print up to 4 Rx’s per sheet.  The chart copy is printed on the next available quadrant.
· Go to Appendix A to review some examples of available print formats.  
Infra Red Printing of Prescriptions

· To print your prescription via an infra red (IR) enabled printer select ‘Print’ while in the ‘Rx’ window or the ‘Saved’ log and point your handheld at the IR port of the printer or the IR adapter connected to the printer.

· You will notice “Printing…” appears in the screen.  Keep your handheld pointed at the printer until this notice disappears. 

· Most states require you to personally sign the printed prescription prior to giving it to your patient. 

· You can print your finished prescription directly to any Infra Red enabled printer.  You may need to install an appropriate print driver on your handheld or the default one supplied may suffice.  The default BluefishRx installation comes with HP Compatible print drivers for DeskJet and LaserJet printers.  We find that in most situations the HP LaserJet and Compatible driver works best.

· To configure your print settings to print via IR.

1. Exit the BluefishRx application.  

2. Tap on the ‘PrintSetup’ icon on your launcher screen.  

3. Select the appropriate driver for your printer.  

4. Tap the ‘Set As Default’ button and then tap the ‘Edit’ button to check that the IRDA port is selected. 

5. Tap ‘OK’ and then exit the application.  

· Most printers can be infrared enabled by attaching an infrared adapter to the printer’s parallel port.  

· We have tested and recommend the ACT-IR100M IR adapter.  It is available from the following URL.   http://www.actisys.com/actir100.html.  We also recommend using an HP LaserJet compatible printer.  LaserJet’s are fast and have far lower running costs than DeskJet style printers.   Some lower cost printers will not have a parallel port and so will not accept the above IR adapter.  Other printers may have the parallel port in an inaccessible position within the printer making it impossible to attach the above IR adapter. 
· The IR adapter simply plugs into the Centronics port on your printer.  The adapter has a pass through plug that lets you keep it connected to the network. To print you simply sit the adapter on top of your printer and point your Palms IR port at the adapter while tapping the print button in BluefishRx.  The working distance will vary but is generally around 4 feet.
· To check printer compatibility, go to the following URL.  Tap the 'Click here' link under 'Printer Compatibility.  http://www.bachmannsoftware.com/pbsupport.htm.  Unfortunately this compatibility list is not always kept up to date.
· The print functionality of BluefishRx uses third party software from Bachmann Software called ‘PrintBoy.’   There is no need to buy this software separately as it is built into BluefishRx.  However you may want to print documents from other applications in which case you will need to purchase ‘PrintBoy’.
Wireless Printing of Prescriptions
· You can print your finished prescription directly to any networked printer from a handheld with WiFi, Bluetooth or a data enabled cell phone like the Treo 650. You will need to have wireless connectivity to your network from your handheld device in order to print wirelessly.

· BluefishRx comes integrated with PrintBoy print software from Bachmann Software.  There is no need to purchase PrintBoy separately as it is integrated into BluefishRx.  Following is an outline of setting up your system for wireless printing.  You may want to check the Bachmann website www.bachmannsoftware.com for a more thorough explanation on implementing wireless printing 

· You may need to install an appropriate print driver on your handheld or the default one may suffice.

Printing to a Networked Printer via WiFi and the Printers Network IP Address

· Required equipment:

- Existing WiFi network or purchase a WiFi access point to connect directly to your existing LAN.  There are many low cost access points on the market from companies like Netgear and Linksys.

- WiFi enabled handheld (we recommend the Palm Tungsten C) although there are now add on cards available from palmOne that will wirelessly enable many handhelds.

- Printer connected to your network via a print server (it will have a network IP address)

- (Optional) If you want to print to an office printer from outside the office you will need a computer with a static IP address attached to your office network.

· To configure your print settings to print wirelessly through your network;

1. Exit the BluefishRx application.  

2. Tap on the ‘PrintSetup’ icon on your launcher screen.  

3. Select the appropriate driver for your printer.  

4. Tap the ‘Set As Default’ button and then tap the ‘Edit’ button.

5. Select ‘Network’ from the drop down list.

6. Enter the IP address of the printer you want to use.  

7. Tap ‘OK’ and then exit the application.  

8. You can edit the above settings from within the Printing Preferences window within BluefishRx.  Tap the ‘Select Printer’ button and modify the settings as desired.

· Print an Rx by tapping the ‘Print’ button in the Rx window and your handheld will send the Rx’s wirelessly through the network to the designated printer.  To change default printer tap on the upside down triangle within the ‘Print’ button and select from your list of saved printers.
Printing to a Networked Printer via WiFi/Bluetooth and the Bachmann PrintBoy Proxy Server

This is the recommended system for printing wirelessly from BluefishRx

· Required equipment:

-  Download the PrintBoy Proxy Server and instructions from http://www.bachmannsoftware.com/getpbproxy.htm 

-  Existing WiFi or Bluetooth network.  You may need to purchase a WiFi or Bluetooth access point to enable you to connect directly to your existing LAN.  There are many low cost access points on the market from companies like Netgear, Linksys or Belkin.

-  A PC to run the PrintBoy Proxy Server software.  This PC should be running 24 hours a day.

- WiFi or Bluetooth enabled handheld (we recommend the Palm Tungsten C)

- Printer connected to your network via a print server (it will have a network IP address)
· Follow the PrintBoy instructions to install and configure the Proxy Server from the above download link.

· Print an Rx by tapping the ‘Print’ button in the Rx window and your handheld will send the Rx’s wirelessly through the network to the designated printer.  You can switch quickly between networked printers by tapping the upside down triangle to the left of the ‘Print’ words.  A list of printers will be displayed from which you can select.

Printing to a Printer with Bluetooth Capabilities or a Bluetooth Adapter

· If you have not setup your printer with the appropriate driver see the next point.  Otherwise go to the ‘Print Preferences’ item within the ‘Options’ menu on the BluefishRx home page.  Tap ‘Select Printer’.  Select the printer you want to use and select Bluetooth from the ‘Connection’ dropdown.  Click OK to save the new configuration.

· Printing via Bluetooth with this configuration is a little more time consuming than printing using Bluetooth to a networked printer.  Every time you print using this configuration your handheld will present you with a list of discovered Bluetooth devices.  You will need to select the printer every time.  This adds a step that is not necessary with the network setup below.

· To add a printer to the list found in the BluefishRx ‘Print Preferences’ window:

1. Exit the BluefishRx application.  

2. Tap on the ‘PrintSetup’ icon on your launcher screen.  

3. Select the appropriate driver for your printer.  

4. Tap the ‘Set As Default’ button and then tap the ‘Edit’ button.

5. Select ‘Bluetooth’ from the Port drop down list.  

6. Tap ‘OK’ and then exit the application. 

Printing to a Networked Printer Via Bluetooth

· Required equipment:

- Bluetooth Access Point (we recommend the Belkin Bluetooth Access Point or Linksys Bluetooth adapter USBBT100)

- Bluetooth enabled handheld (we recommend the Palm Tungsten T5, T3, T2 or LifeDrive)

- LAN with Internet connection

· To setup printing via your Bluetooth network from your Bluetooth enabled handheld follow these steps.

1) Choose a Windows Machine on your network that is always on that can be a proxy print server.

2) Download the Bachmann proxy print server software from www.bachmannsoftware.com.  Install and configure the software as per the PrintBoy proxy server instructions.

3) On your PDA, go to the Printboy ‘PrintSetup’ application.

· Choose the appropriate printer driver from the dropdown menu and then tap 'edit'

· Select the Port to be 'Network'.

· Set the IP address to the IP address of your computer running the Printboy Proxy Server.

· Set the port to the chosen port of the proxy (normally defaults to 9100).

4) Go to the Preferences application 'Prefs' on you PDA.

· Choose 'Communication'

· Select 'Connection'

· Create a new connection and call it 'BluetoothRx' or any unique name

· Choose Connect to: Local Network

· Choose Via: Bluetooth

· Tap the 'Tap to Find' box and when your Bluetooth network adaptor is found choose it.

· Tap 'OK'

5) Go back to the initial 'Prefs' screen and select 'Network'

· Edit the service field and create a unique name (do not choose from the dropdown menu)

· Leave user name blank

· Leave the password blank

· Select the connection dropdown and choose the connection you created previously.

· Tap ‘Connect’ if you want a permanent connection (you do not need to do this as the connection will be activated each time you need to print.) 

· Print an Rx by tapping the ‘Print’ button in the Rx window and your handheld will send the Rx’s wirelessly through the network to the designated printer.

Setting Up and Configuring Multiple Printers
BluefishRx allows you to quickly and easily switch between printers.  Simply tap the upside down triangle in the ‘Print’ button to bring up a list of your saved printers.  

· To setup your list of printers and their respective configurations follow these steps;

1. From the Palm launcher window tap ‘PrintSetup’ icon to launch the PrintBoy print setup utility.

2. Select the printer drivers for the printers you will be using and tap the ‘Edit’ button, then ‘OK’ and then tap ‘Set As Default’ after each selection.  This gives BluefishRx access to these drivers.

3. Launch BluefishRx and tap menu – ‘Options’ – ‘Preferences Printing’

4. Tap ‘Select Printer’.  Your selected print drivers will be displayed in the Print Preferences window.

5. To configure an individual printer, tap the icon to the left of the driver name and then choose the appropriate settings from the drop down lists below the printer window.  You can add a custom name to this printer.

6. Save the settings by tapping ‘Apply’ or save and exit by tapping ‘OK’.

7. To copy a printer configuration tap, select a printer with a similar configuration and then tap ‘Copy’.  You can then modify this new copy applying the printer IP address and name.

· Select a printer as the default printer by tapping the printer name in the printer box.  The name will be underlined and in Blue text to designate it as the default.

· Delete a printer from the list by tapping the trashcan icon and then a printer within the box.

· To replicate printer settings on multiple handhelds copy the two files BFRxPrinters.pdb and BPMSettings.pdb from the configured handheld onto all the target handhelds.  These two files will be backed up to the PC during a hot sync and can be found within the Palm user name directory.
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WIRELESS TRANSMISSION OF PRESCRIPTIONS TO A PHARMACY



Required Equipment

· You can send your Prescriptions wirelessly to a Pharmacy via the capabilities of your Palm Tungsten C (with access to a WiFi/802.11b network), Palm Zire 72, Palm Tungsten T, T2, T3,T5 or T/X (with access to a Bluetooth network), Treo 600 and 650 as well as various other Palm OS model phones and wireless PDA’s. 

· You can send prescriptions via many wireless routes including;

1. GSM/GPRS enabled handhelds like the Palm Tungsten W, Treo 600, Treo 600 and 650 and Samsung and Kyocera models.

2. WiFi enabled handhelds like the Palm Tungsten C, T/X, LifeDrive.

3. Bluetooth enabled handhelds like the Palm Tungsten T, T2 or T3,T5, T/X or Treo 650.

4. Other wireless flavors like those used by the Palm VII.

· If your handheld can web surf or access email it is likely that you can transmit a prescription wirelessly from it.
· You can set up a WiFi or Bluetooth network in your office or clinic very easily.  This will then give your WiFi or Bluetooth enabled handheld access to the Internet.  
Wirelessly Sending a Prescription

· Prescriptions are encrypted and sent to our backend server where they are faxed to the selected Pharmacy just as if you had printed and faxed the prescription yourself. 

· Our fax server software is available free of charge for users that prefer to house their own solution on site.

· To send prescriptions wirelessly, tap the Send button in the ‘Rx’ window or in the ‘Saved’ log.  

· Your handheld will connect to the network and transmit the prescription to our server.

· Our server will automatically reformat the data for sending via fax and dial the number provided for the desired Pharmacy.  Your prescription will be faxed to the pharmacy you have chosen.

· The whole process takes just seconds.
· If no network connection is available the prescription will be stored in the Rx log with a pending (clock) icon to the left.  To retry sending tap the ‘Send’ button in the log.
· When a fax is sent to a Pharmacy the signature is not printed on the fax by default.  If you send the prescription electronically you are generally not required to have a printed signature on the fax.  In fact in some states the inclusion of a signature would invalidate the prescription.  You will find some Pharmacies want a signature on the faxed prescription and you can add this from the drop down menus on the home page.  Tap ‘User Password & Signature’ from the ‘Options’ menu.  If you have not enrolled your signature previously you will be prompted to do so.  Follow the instructions.  You can stop your signature from being printed on the faxed prescription by un-checking the appropriate box in the General Preferences.

· Some firewalls will prevent you from connecting to our fax server.  Your firewall will need to allow a TCP/IP connection to port 8080.  

Running A Fully In-House Fax Server Solution

· If you are part of a multi physician office it will be worthwhile implementing your own fax server.  Our fax server is free and straightforward for any IT person to implement.  Doctors with a good technical background may want to attempt to implement the system.

· Using your own fax server adds reliability and means there are no monthly costs for using our fax server.  While we currently do not charge users for the use of our fax server we may at sometime in the future and we encourage multi physician practices to implement their own system.

· If your in house server fails faxes will be automatically routed to our servers.

· With your own server you can configure the system to send email when a fax fails or on the successful sending of an Rx.  These features are not available through our San Francisco servers.

· Click here to download our fax server software and manual 

BLUEFISHRX ICD-9/CPT CODE TOOL



The BluefishRx ICD-9/CPT Code Tools can be accessed from the main screen of BluefishRx by tapping the “Codes” button in the lower center of the screen.  If when launching BluefishRx you would prefer to start at the ‘Codes’ screen, you can set this preference from within the General Preferences menu.  These tools are also used with the Charge Capture module and with the patient problem list.

	Sample ICD-9 Search: Simply begin writing in the “find” section to pull up list of corresponding codes
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Searching the Codes

When searching codes, you can switch code sets by taping the ICD9 or CPT button in the top of the screen.  If you have a keyword in the text entry area and tap the button for the other code set it will search that code set with the keyword.  

If, at any time, you want to go back to the home page of the codes you are searching, tap the button for that code set at the top of your screen.  This will automatically take you to that home page.  

The codes are displayed with their short description (ICD-9) or AMA medium description (CPT) when viewing as a list.  You can tap on the line number icon in the top of the screen to toggle between one or two line display.  This is particularly useful when viewing the longer CPT descriptions before selecting the individual code in order to view the full code description. 

If a code description is too long for a single line, tap the three dots at the end of the line and a pop up window with the medium code description will be displayed.  Tap the window or anywhere else on the screen to close this pop up.

For codes with descriptions longer than a single line it is often easier to switch the codes view to two lines per code.  You can toggle the view by tapping the lined page icon to the left of the favorites icon in the top of the codes screen. 

You can search for a desired code in three ways -- by keyword or multiple keywords, by drilling down through a series of menus or by code number. 

Keyword Search

· Enter the first few letters of the keyword in the ‘Find’ text entry area at the bottom of the screen.  Possible keywords from the code set dictionary will be displayed on the screen and narrowed down as you continue writing your search.  

· At any time, you can scroll through this list of words using the Up/Down buttons or by tapping the arrows in the top or bottom right of the screen.  

· Tap a keyword to select it.  Alternately, you can enter enough letters that there are no other possible keywords in the dictionary and the auto complete feature will add the full keyword to the text entry and display appropriate codes.  A keyword doesn’t necessarily need to be in the actual code description.  

· If you want to narrow the list of codes enter a second keyword and so on.  

· To erase a keyword tap the ‘Eraser’ icon at the right of the text entry area. 

· If no codes are displayed after entering multiple keywords there are no matching codes.

· When you find the desired code, tap it and a window will open with the full description.  You can add a code to your favorites list from this window.

· You can go back a screen at any point.  Simply tap the back arrow in the bottom right of the screen.  

Drill Down

· The codes are organized in a proprietary drill down menu.  

· Tap on the category heading to drill down through the categories until you get to the appropriate codes.

· When you find the desired code, tap it and a window will open with the full description.  You can add a code to your favorites list from this window.

· You can go back a screen at any point.  Simply tap the back arrow in the bottom right of the screen.  

Code Number Search

· Tap the ‘Find’ button in the bottom left of the screen.  It will change to ‘Code.’  Tap the ‘Code’ field to switch back to the ‘Find’ mode.

· Enter the code number to display the appropriate codes.  

· To switch back to keyword search or drill down tap the ‘Code’ button and it will switch to ‘Find’.

· When you find the desired code, tap it and a window will open with the full description.  You can add a code to your favorites list from this window.

· You can go back a screen at any point.  Simply tap the back arrow in the bottom right of the screen.  

Add to Favorites

You can add a code to a customized list of favorites at any time, making it easily accessible for future code look-ups.  From the detailed description page of the code:

· Tap the ‘Add to Favorites’ icon in the bottom left of the screen to add a code to your favorites list.

· Tap the ‘Done’ button to return to the main codes window.

· Tap the back arrow to go back one screen.

Accessing Favorites

Access your favorites lists by tapping the smiley face in the top right of the screen. A few tips to help you manage your favorites:

· Tap the ICD9 or CPT button (depending on the current Favorites code set) to switch Favorites lists.

· To delete a favorite tap the trashcan icon in the top right of the screen and then tap the code description.

· Tap the ‘Done’ button to return to the main codes window.

· Tap the back arrow to go back one screen.

CPT to ICD-9 Links

If you have the LMRP data installed on your handheld and this data is available for a CPT code you will see a ‘Dx’ icon to the left of the CPT code.  Tapping this icon will load a set of ICD-9 codes that match medical necessity of for the selected CPT code.

BLUEFISHRX CHARGE CAPTURE MODULE



The Charge Capture module is built on the patient infrastructure and log files of the prescription writer.  It is assumed in the following that you are familiar with the prescription writer navigation.  Even if you don’t intend to use the prescription writer module of BluefishRx it is recommended that you read the manual to familiarize yourself with the basic navigation of BluefishRx.

A Quick Start to Writing a Charge Slip for a Patient

· Tap the ‘Patient’ field on the ‘Home’ page. Tap the ‘$$’ icon in the top of the screen to switch from the prescription writing mode to charge mode.  Select a patient name from the list and you will be taken to the Charge window.  BluefishRx will remain in this mode next time you select a patient.  Tap the Rx icon to switch back to the Rx writer mode.

· Select the date of the encounter from the date drop down.  The date will default to today’s date.

· To add an assistant or the referring doctor tap the ‘Ass1’ or ‘Ref’ field.  This will list bring up the Doctor list to choose from.  You can add doctors to this list from the home page drop down menus from within the ‘App’ menu.  An import tool is available to import multiple doctors’ information from a spreadsheet to your handheld.  Click here to download the doctor import tool.

· Tap the ‘Location’ drop down to select the location of the encounter.

· Tap the ‘CPT’ drop down and select a procedure code from the CPT code set.  Search for a code in any of the three ways described earlier.  You can add a code directly into the CPT field by tapping the codes number in the list.  Alternatively tap the description to go to the full description window and tap the ‘+Bill’ button.

· To overwrite an existing code tap on the upside down triangle to go to the code selection screen and select a new code.  Select appropriate modifiers and ICD-9 codes in the same way.

· Tap the blue downward pointing arrow to copy a code into the field below.

· Tap ‘Print’ to print the charge slip immediately or ‘Save’ to save the charge slip to your saved log for batch printing later.

	When you tap CPT, Mod or ICD-9, you are brought to the code search pages to fill in the appropriate information.

Blue drop down arrows copies the charge code.  Once copied, you can change any code by tapping it.
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	Use drop downs to chose date of charge and location.


BLUEFISHRX CHARGE CAPTURE NAVIGATION



Charge window

· To access the charge window tap the ‘$$’ icon in the patient list and then select a patient.

· If you have any previous charges for the selected patient the last charge will be automatically load into the Charge window with today’s date.

· Tap ‘New’ to clear the window of all code information.  Alternatively you can delete individual codes by tapping the trashcan icon and then tapping the code.

· To add a code, tap the CPT, Mod or ICD-9 field.  You will be taken to the appropriate code set.

· When a code is visible in a field you can view the codes description by tapping the code number.

· To replace the code with another code tap the upside down triangle to the left of the code.  You will be taken to the code selection window.

· When selecting codes from the code set you can add a code to the charge window by tapping the actual code number.  Alternatively you can tap the code description to view the full description and tap the ‘+bill’ button.

· CPT codes with ICD-9 codes associated by the LMRP data are designated with a ‘Dx’ icon to the left of the code number in the code list.  The LMRP data is specific to the region of the US you practice in and is used by your local Medicare insurer to determine whether a CPT code meets medical necessity.

· You must pair the CPT code with the appropriate ICD-9 code to meet medical necessity based on the LMRP data.  If you tap the ‘Dx’ icon to the left of the a CPT code you will be taken to a list of ICD-9 codes necessary to meet the medical necessity criteria.  If you tap on one of the ICD-9 codes from this list both the CPT and ICD-9 codes will be added to the charge window.

· If a CPT code is added to the charge window and it has LMRP data associated with it a ‘Dx’ icon will appear to the right of the code.  You can tap this ‘Dx’ icon to bring up a list of the corresponding ICD-9 codes.  Tapping one of these codes will add the code to the charge window.

· If an ICD9 code has been selected that meets medical necessity for a selected CPT code on the same line, a green tick will be displayed to the right of the CPT code.  Tapping this tick will bring a list of ICD-9 codes that meet medical necessity for this code.  If an additional ICD-9 code is selected it will be added to the next available ICD-9 field.

· Tap the blue arrow (facing down) to the right of the code to copy the code into the field below

· Tap the ‘Add To Favorite’ icon to add the current set of codes to your charge favorites list.  You can customize the name of the favorite.

· Select the location where the procedure was done from the location drop down menu.  You can add locations by tapping the Add/Edit field within this drop down menu.

· Tap the Ass1: field or the Att: field to change the Attending doctor or to add an assistant.  You can add up to two assistants.

· Tap the ‘smiley face’ icon to select a charge from your favorites list.  Your favorites list enables you to store commonly used sets of CPT and ICD-9 codes under a procedure name.  Tap the ‘Add to Favorite’ icon to add a set of CPT and ICD-9 codes to your favorites list.  You can edit the name of the favorite to anything you like.

· To discharge a patient, tap the ‘D/C’ icon in the top of the screen.  This will change the patient’s status to Discharged. 

· To add a new line of codes between existing codes tap the ‘Plus’ sign and then tap the line above where you would like to insert a blank line of codes. 

Printing, Saving and Editing Charge Slips

· Charge Slips can be generated very quickly using BluefishRx.  It is often easiest to save these charge slips as you produce them for later printing.  Tap the ‘Saved’ icon in the bottom of the Charge screen. 

· You can edit or view saved charge slips by tapping the ‘Saved’ field on the home page.  Toggle between the Saved Charge and Rx log by tapping the ‘Charge’ button in the top of the Rx log screen.

· Highlight individual charges to print and then tap the ‘Print’ icon to begin printing.  To select a printer other than the default printer, tap the upside down triangle to the left of the ‘Print’ text.  A list of available printers will be displayed.  Select a printer to begin printing.

· The send function in the charge window is used in enterprise environments to connect directly to the billing system and send the data wirelessly to the billing server.  It requires integration work with your billing system and is different to the send function in the Rx writer, which sends an Rx to a pharmacy via fax.
Viewing, Reprinting or Resending Logged Charge Slips

· Once a charge is printed it is moved to the Charge Log.

· You can edit or view saved charge slips by tapping the ‘Log’ field on the home page.  Toggle between the charge and Rx log by tapping the ‘Charge’ button in the top of the Rx log screen.

· Reprint charges from the log by tapping the ‘Printer’ icon to the left of the charge.  The default printer will be automatically used.  You will also be given the option to resend a charge.

TROUBLESHOOTING / FAQ's



Print and Printer Related Questions

I am trying to send a prescription to my printer via the IR port and I get an error message that it can’t connect.

Try the following.

1. Check that your print manager is setup correctly.

a. From the Pam application screen, tap the “Print Setup” application logo.

b. Select from the provided list of printers.

c. Tap the bottom middle button that says “Set As Default”

d. Tap the ‘Edit’ button and check the port is set to IrDA

e. BluefishRx uses Bachmann's PrintBoy software.  You can check your printer’s compatibility with the PrintBoy software at the following URL. http://www.bachmannsoftware.com/pbsupport.htm
f. Launch BluefishRx and from the home page tap near the top of the screen to bring up the ‘Options’ menu.  Tap ‘Printing’, ‘Select Printer’.  Make sure the printer you are wanting to use is selected (in Blue).
2. Turn the power off and restart your printer and IR adapter if applicable.

a. Turn off your printer and let it sit without power for a couple of minutes.

b. Unplug your infrared adaptor and let it sit without power for a couple of minutes.

c. Plug your infrared adaptor back in.

d. Turn your printer back on.

e. Try printing again.

3. Make sure that your printer supports IR printing.  It will either have an IR panel built into the front of the printer or it may have an IR adapter attached to the printer.  You can check to see whether your printer supports printing via IR by going to the following link http://www.bachmannsoftware.com/PrinterMatrixWEB.pdf
4. Make sure you are pointing your handhelds IR port at your printers IR port.  You will normally need to be within 4 feet of the printer to be in range.

5. If you are using the ACTiSYS IR100M make sure that the power supply is connected to power and that it is plugged into the main ACTiSYS unit.  The red LED on the side of the ACTiSYS unit will be shining.  The ACTiSYS IR100M is built to enable the pass through of a network printer cable.  It will not work if you have your printer cable attached to the Actisys unit directly from your computer.  Test this by checking to see if you can print with the printer cable not attached to the ACTiSYS unit.

My palm appears to be connecting to the IR adapter fine and the prescriptions are being passed to the printer and then entered into the log but the printer is not printing?
Make sure that the IR adapter is plugged into the printer properly.  The adapter will accept an Rx even when it is not connected to the printer.  If the connector is not firmly pushed into the socket it will not work.  Also check to see whether the printer is out of paper.

How can I tell if my printer is IR equipped?
Simply look at your printer to see if it has an IR port. It will look like a shiny, reddish-black square someplace on the front of the printer. If you are not sure, check your printer user guide, the printer manufacturer's website or the printer manufacturer directly. If you do not have an IR equipped printer, you can easily add IR functionality by purchasing an IR adapter from Actisys.  See the next question for more details.
My printer doesn’t have built in IR.

Your Printer can be converted to accept the IR from your handheld by attaching an IR printer adapter.  The IR adapter simply plugs into the Centronics port on your printer.  You can still have the printer connected to the network as the adapter has a pass through plug.  

NOTE: You cannot connect your printer directly to your computer through the pass through adapter.  

To print you simply sit the adapter on top of your printer and point your Palms IR port at the adapter while tapping the print button in BluefishRx.

Check your printer’s compatibility with PrintBoy at the URL listed above.

IR adapters are available from Actisys at http://www.actisys.com/actir100.html
The recommended device is the ACT-IR100M, which sell for $68.00.You may need a different model for your particular printer so make sure you check its compatibility.
My printer is connected to my computer and I can’t get the printer to print when it is sitting in the cradle and I tap the ‘Print’ button.

You cannot print through your handhelds cradle.  BluefishRx doesn’t use the cradle to pass information back to the computer for printing.  You can either print wirelessly via 802.11b (WiFi) or Bluetooth if your handheld supports this (Palm Tungsten C, T, T2, T3 among others) or via your handhelds IR port.

Can I print to a printer on my network wirelessly?
Yes, if your handheld supports wireless data and if your printer is connected to a network that has wireless connectivity.  Your printer will need to have a network address that you can configure through the PrintBoy ‘PrintSetup’ application on your handheld.  Alternatively you can use the PrintBoy Proxy Server running on your network to route print jobs to a printer.

I have a printer on our network but it doesn’t have a network address.  What can I do?
You can still print to this printer, but you will need to install the PrintBoy proxy server onto a PC attached to your network.  Please go to www.bachmannsoftware.com for a more complete explanation of setting up a wireless network for printing from your PDA.

My printer is connected to my computer, which is on a wireless network.  Can I print wirelessly to my printer?
Yes, if you install the PrintBoy proxy server.  This needs to be running on a PC attached to the network.  It will listen for the print job to be sent to the network and then route it to the selected printer.

What printers does BluefishRx support?
BluefishRx uses the PrintBoy print engine from Bachmann Software.  You can check your printer’s compatibility by going to the following URL.  http://www.bachmannsoftware.com/pbsupport.htm .  There are hundreds of printers on the market and while PrintBoy prints to a large number of them it is best to purchase a printer that is very standard like the HP LaserJet 1300.  The drivers included with BluefishRx may produce poor results on recently released printers as it takes a little while for Bachmann Software to update their drivers when new printers come out.  We strongly recommend using standard HP printers like the HP1300.
I am trying to print using IR and nothing happens.

You need to make sure the IR port on your device is pointing to the IR port or adapter on your printer.  IR is line of sight and has a maximum range of 4 feet and often less.  Does your printer have an IR port or support IR printing?  Please see the question above.

I am trying to print using IR and nothing happens.  I used to be able to print fine before?
Sometimes the IR port on your handheld may lock up.  This is a fairly common problem and is rectified by doing a soft reset on your device.  You can test to see if your IR port is locked up by trying to beam an application to another handheld or by trying to send your business card to another handheld.  If the other handheld doesn’t respond your IR port is probably locked. 

Can I print using my handheld’s Bluetooth wireless capabilities?
Yes but you will need to purchase a Bluetooth wireless adapter for your printer.  Adapters are available from www.belkin.com.  This adapter will allow you to print directly to the printer via a USB cable attached to the printer or alternatively you can print via your local network.

Will you have Rx paper available from a 3rd party supplier?  I prefer shaded or watermarked or "safety" paper for my Rx's.
Bluefish has worked with a prescription security paper vendor to ensure that our software produces correctly formatted print outs for the various US state laws.   Security paper can be obtained from www.prescriptionpaper.com/bluefish/.  Paper perforated into quarters is preferable allowing you to print up to 4 prescriptions per sheet.  The chart copy is also printed on a quarter sheet.

General Rx Writer FAQ’s

What does the ‘Send’ button do?
The ‘Send’ button initiates the wireless transmission of the prescription directly to the Pharmacy.   You will need to have a wireless handheld to use the ‘Send’ functionality.  The prescription is electronically sent to our server where it is converted to a fax and sent to the Pharmacy fax number you designate.  The whole process takes a few seconds.  Test it out by sending a prescription to your own fax number.

Does every Pharmacy accept BluefishRx Prescriptions?

Pharmacies will almost always accept faxed prescriptions.  When a prescription is sent to a pharmacy, your contact information is made available to the pharmacist to confirm delivery.  

How do I set up pharmacies in my BluefishRx application?

When registering a pharmacy in your application, you need to input the pharmacy’s fax number.  When the prescription is sent, it gets routed to the fax number you input.  We have a Pharmacy import tool that takes a CSV file (Excel spreadsheet) and converts it to a file that you can hot sync onto your Palm.  This makes it very easy to import multiple Pharmacies.

I cannot get my signature to print on the fax.
When a fax is sent to a Pharmacy the signature is not printed on the fax by default.  If you send the prescription electronically you are generally not required to have a printed signature on the fax.  In fact in some states the inclusion of a signature would invalidate the prescription.  You will find some Pharmacies want a signature on the faxed prescription and you can add this from the drop down menus on the home page.  Tap ‘User Password & Signature’ from the ‘Options’ menu.  If you have not enrolled your signature previously you will be prompted to do so.  Follow the instructions.  You can stop your signature from being printed on the faxed prescription by un-checking the appropriate box in the General Preferences.

If you print the prescription you must sign it manually.  Printed prescriptions require manual signatures in most states.

What if I don’t have a wireless handheld computer?

If you do not have a wireless handheld, such as a Palm Treo 600 or Tungsten T or C, you can print prescriptions using an infrared-enabled printer. You can purchase an infrared adaptor for your printer from Bluefish.  

How secure is the sending on my prescriptions wirelessly?

The prescription is encrypted on the handheld and wirelessly sent through our network where it is converted and faxed electronically.

Can I import my patient demographic data into my handheld?

Yes, we currently have two different methods for importing patient data.  

1. We can take a CSV data file and convert it to a file that can be hot synced to the handheld or wirelessly downloaded.  This file is then added to the patient database.  It is fairly easy to automate this process on a daily basis.  Most patient management systems are able to export data into a CSV file.  This tool is available free for download from http://www.bluefishrx.com/BRx/BluefishRxUpgrade.html
2. For practices or hospitals with HL7 interfaces to their patient management systems we can process new patients or patient updates via an HL7 interface to a server, which generates the appropriate data for the handheld.

With both the above methods the patient data can either be hot synced to the handheld or downloaded via the wireless capabilities of the handheld.

Can I synchronize my patient and Rx data with other users?

Yes absolutely, via your handhelds IR port.  Just tap Options and Synchronize on one of the handhelds to start the process.  Tapping the icon to the left of the ePocrates icon at the bottom of the homepage will also initiate the synchronization process.
Installation of BluefishRx
I hot synced the BluefishRx file onto my handheld and I received a memory error while it installed.

This error was probably caused by a lack of memory on your handheld.  You should ensure that you have at least 1.5Mb of free memory before you hot sync the BluefishRx archive onto your Palm.  The total file size after installation is much smaller than this but the Palm needs some free memory during the installation process.

To correct this error delete the BluefishRx archive and delete any other files you can until you have 1.5Mb of memory.  Hot sync the archive to your Palm again and it should now install correctly.

How do I remove the sample patients and prescriptions that are in my application?
You can purge the Patient data and prescription log by tapping ‘Menu’ while on BluefishRx’s home page and tapping ‘Purge log and patient data’ under the ’Options’ menu.   Check the appropriate boxes and select 0 days in the various drop down lists.  This will delete all previous data.

Which handhelds are compatible with BluefishRx?
BluefishRx is currently compatible with all Palm OS handhelds running Palm OS3.5 or above.  This includes most handhelds from Palm, Sony, HandSpring, Kyocera and Samsung.  We work hard to ensure that BluefishRx is compatible with all new Palm OS handhelds released.  BluefishRx may run on older devices but we don’t specifically test devices with Palm OS version below 3.5.

How much memory does my handheld need for BluefishRx?
You should ensure that you have at least 1.5Mb of free memory before you hot sync the BluefishRx archive onto your Palm.  The total file size after installation is around 1MB but the handheld needs some free memory during the installation process.  If you are installing the coding tools you will need another 4MB of memory and the charge capture module requires another 1MB.

What does my handheld need to be able to send prescriptions wirelessly?
You will need a handheld with wireless capabilities.  Below are the three common wireless types and associated handhelds.

1. GPRS/GSM, CDMA, PalmNet - This type includes the so-called smart phones running the Palm OS.  If your phone is capable of retrieving data from the Internet then you will be able to send prescriptions wirelessly.  Compatible devices include; Palm Tungsten W, VIIx and i705, Handspring Treo (all models,) Samsung SPH i500, i330 and i300, Kyocera 7135 and QCP 6035

2. 802.11b (WiFi) - This is a medium range wireless technology that is gaining wide acceptance in the enterprise and public hot spots

3. Bluetooth - Bluetooth is a short-range wireless technology that has been built into a number of popular handheld devices.  Palm’s Tungsten T has Bluetooth built in.  Bluetooth can be added to older handhelds via an SD card.

Can I delete the print drivers that I don’t use?
The Bluefish installer adds multiple print drivers to your handheld during installation.  Once you have set up your printer with the correct driver you can delete the unwanted drivers and reclaim the memory for other applications.  The print driver files start with the letters BPM and then a description of the printer.  E.g. BPMDeskjet.  If you are not sure whether you need a particular print driver you should not delete it.

What BluefishRx files are installed on my handheld?
The BluefishRx files are mainly grouped under the heading BluefishRx in the ‘Info’ section of your handheld.  

Bluefish uses signature verification software from a CIC.  The two files associated with this software are InktoolsLib and InktoolsDB.

BluefishRx uses PrintBoy as its print engine software.  Bachmann Software, www.bachmannsoftware.com, supplies this software.  The PrintBoy files include PrintSetup, PrintMgr, IRMgr and various print drivers for the supported printers.  The letters BPM prefixes these print driver files.  A list of files is supplied at the end of this document.

My Palm imploded and I have re-installed BluefishRx onto my new handheld but don’t’ know how to get my patient and Pharmacy data back?
You could just perform a restore of all your data to your new Palm however there will be times when you are advised against this.  There will be backups of all your data as long as you hot synced your Palm before it imploded.  The following databases contain the data you would have generated while using BluefishRx.  You may not have used some modules of BluefishRx and so they will not all appear.  The patient and Pharmacy databases have stars next to them.
 

BFRxBillLog
BFRxBillSave
BFRxCategoryList
BFRxCodeFavorites
BFRxConfig
BFRxCustomDrugDetails
BFRxDxEvent
BFRxShadowFavorite
BFRxFavoriteDrugDetails
BFRxInsurerDB
BFRxLocList
BFRxPatientIndex   ***
BFRxPatientDB    ***
BFRxPatientRxLog  ***
BFRxPatientDx  ***
BFRxPharmacyDetails

BFRxPatientPharmacyDetails ***
BFRxPLog
BFRxPLogShadow
BFRxRaceList
BFRxSavedShadow
BFRxSaved
 

These files all have a .pdb extension i.e. BFRxBillLog.pdb
 

They will be in your handheld backup directory on your PC.  If you double click on the file names it will add them to your Palm install tool and hot sync the files to your Palm next time you perform a Hot Sync.  If what I have said sounds like it came from another planet you may need to enlist some help to recover your data.  You definitely have not lost anything!
I am interested in implementing a wireless prescription writing system in my office.  I currently have a Tungsten-T palm pilot with Epocrates installed.  Please let me know what equipment in addition to the software I will need to be able to send Rx's to the pharmacies.  If you could include approximate cost I would appreciate it.

With the equipment you have you will need a Belkin Bluetooth Access Point to complete the system.  These are around $130 from various sellers on the web.  This will allow you to print to multiple printers on your network as well as send electronic prescriptions to your pharmacies.  The setup of the system is fairly well explained in the manual.  If you have little or no experience with computers you would be best to get someone to configure the system yourself.  We offer an on-site installation and training package for $1,000.  This fee includes our travel costs.  For multiple provider practices this is an excellent option.

ICD-9/CPT General FAQS

How will I receive my quarterly updates?
Bluefish will send your quarterly updates to your email address provided when you purchased Bluefish Rx ICD-9/CPT. Updates will be received as a Palm .pdb file. All you will need to do it sync it to your Palm and your database will be overwritten with the most current codes. 

How do I search for an ICD-9/CPT by the code number?
If you enter a word or numbers in the ICD-9/CPT search field, it will search by the indexed keywords. If you know the number of the code you would like to view, simply: 

· Tap the 'Find' button in the bottom left of the screen. It will change to 'Code.' 

· Enter the code number to display the appropriate codes. 

· To switch back to keyword search or drill down tap the 'Code' button and it will switch to 'Find'. 

What will happen after my year subscription is up?
After your year has expired, you will need to sign up for a quarterly subscription for the ICD-9/CPT updates. You can continue using your ICD-9/CPT software without the updates. However, this is not advisable since ICD-9/CPT codes do change regularly. 

How do I know the information contained in Bluefish Rx ICD-9/CPT is accurate?
Bluefish licenses the ICD-9/CPT information from Hypercereus Medical, which provides high-level medical informatics consulting, custom application development, and data management solutions for healthcare providers and organizations. Information on Hypercereus can be found at www.cereusmed.com. 

SUPPORT



Email:

Free email support is available from support@bluefishrx.com
Please be as detailed as possible with your support question.  Include the following information:

1. Handheld Device make and model

2. BluefishRx version number (found in the About BluefishRx window in the ‘Help’ dropdown menus)
3. Amount of available memory on your handheld device

4. Desktop type (Mac or PC)
Phone:

Bluefish can be contacted on 415 775 3697 x202 or x203

HANDHELD FILE LIST FOR THE VARIOUS BLUEFISHRX MODULES



	Rx Writer and shared files
	Printer Drivers
	ICD-9
	CPT
	Charge Capture
	User Databases

	array_limits
	BPMDeskjet
	BluefishRx-ICD9
	BluefishRx-CPT
	CPT_to_ICD9
	For a full list of user databases

	beamServe
	BPMLaserjet
	ficdcode_index
	code_find
	BFRxModifiers
	See in the FAQ section above.

	BFRxDrugs
	BPMCanon
	ficdcode_words
	code_index
	
	

	BFRxDrugTypes
	BPMCanon TruePage
	icdcode_find
	code_words
	
	

	BluefishRx.prc
	Pbf_cn_180_min
	icdcode_index
	fcode_index
	
	

	BPMConfig
	Pbf_tnr_180_min
	icdcode_words
	fcode_words
	
	

	BPMSettings
	
	icdkey_index
	Key_index
	
	

	BSSFontDB
	Drivers for other
	icdkey_words
	Key_words
	
	

	InkToolslib
	printers are available
	icdmain_dict
	main_dict
	
	

	IRMgr
	from Bachmann
	icdmain_find
	main_find
	
	

	PageMgr
	Software 'PrintBoy'
	icdmain_index
	main_index
	
	

	PBDiscovery
	
	icdmenu_index
	menu_index
	
	

	PrintMgr
	
	icdmenu_names
	menu_names
	
	

	RxSync
	
	icdquick_key
	quick_key
	
	


APPENDIX A – PRINTED PRESCRIPTION SAMPLES



Florida (and most other states)
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Florida – 4 ½”
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Maine
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Massachusetts
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New York
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New Jersey
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Texas


[image: image21.wmf] 


MediScripts
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Sample Prescription with Chart Copy [image: image23.png]James Fisher —
Fisher Clinic DEAN 221234567 TPIY 12345678
Lk PAGIH

1100 Polk, Ste 306
San Francisco, CA 94109 Ph.415 775 3697

For:  Fisher, Jule
Address:
DOB:  Aug21,1956
Dat Nov 7, 2003
R DipamTanssue
Disp. #4460+ ++sixty Unit:
Sig: 1 tah p.o. tidprm

Refill; #+++2+ 44+ i dgr

Dispense as Writien, ay Substifute

James Fisher
DEA #: 2345565
License #: 6475828

Patient: Iule Fisher
DOB: Aug1, 1956
MR# 1234567890

AccH 123436789
Sex: Female

Active Drug Listas of Nov 7,2003

11/703  Diazepam TABS SMC tab p.o.tid pm
10/703  Lortab 7.5 TABS 7.5-500MC tab po. Qé-6h prm
11/703  Hectorol CAPS 25MCG tab p.o. tid

10/24/03  Tbuprofen TABS S00MG, 1 tab p.o. tid pra
1072003 Floxeril TABS 10MG, 1 oap p.o. tid prn




Daily Rx Log
[image: image24.png]Rx Log For Nov 7,2003

Prescriber:  James Fisher

Address: Fisher Clinic
1177 Palk 51,
Suite 306

San Francisco, CA 94109

Fishor, Tule Hectorol CAPS 2.5MCG tab p.o. tid
Jones, Bob Hectorol CAPS 2.3MCG tab p.o. fid

Fisher, Jule Lortab 7.5 TABS 7.5-500MG tab po. Qd-6h prn
Fisher, Jule Diszepam TABS SMG tab p.o. tid prm

End




Rx Log from Last Printout
[image: image25.png]Rx Log From Last Priniout

10723703
10/23/03
102103
1072403
10/2403
1072403
1072403
10/25/03
10/26/03
10/29/03
10/29/03
10/30/03
117403
117503
11/6m3
17703
117703
117703
17703

James Fisher Printed onNovember 7, 2003
Fisher Clinic

1177 Palk 51,

Suite 306

San Francisco, CA 94109

Camphell, Brian Diazepam TABS SMG tab p.o. tid pra
Campbell, Brian Percacet 5mg tab p.o. 44-6h pm
Fishas,Jula lbuprofen TABS S00MG tab p.o. i prn
Fisher, Jule Percocet Smg tab p.o. od-6h pra

Fisher, Jule Flexisil TAES 10MG cap p.o.ti prm

Fisher, Jule Lortah 7.5 TABS 7.5-300MG tab p.o. q4-6h prx:
Meson, Shaun Flexisil TABS 10MG cap p.o.tid prm

Fust, Wayne Diazepam TABS SMG tab p . tid pm.

Jones, Brian Flexiril TABS 10MG cap p.o. tid pm
Camphet, Brian Garamycin OINT 0.3% tab top. Tid prm
Jones, Bab Diiantin CAPS 100MG tab p.o. id

Gallow, Cindy Diliantin CAPS 100MG tab p.o. id

Goutd, Pl Fexisil TABS 10MG cap p.o.tid pm
Matthews, Kevin Garamycin OINT 0.3% tab top. Tid pra
Cox, Cameron Diszepem TABS SMGtab p.o. tid prm
Fisher, Jule Hectorol CAPS 2 5MCG tab p.o. tid

Jones, Bob Hectorol CAPS 2 5MCG tab p.o. tid

Fisher,Jule 7.5 TABS 7.5-500MG tab po. Q4-6h pm.
Fisher, Jule Diazepam TABS SMG tab p.o. tid pra
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